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About the WA Consumer Product Advocacy Network 
The WA Consumer Product Advocacy Network (WA CPAN) was established in October 2014 with the 

support of the Department of Health Western Australia. WA CPAN provides leadership to ensure 

ongoing and emerging injury issues associated with unsafe products are identified and minimised, 

with a focus on products used by children. The network consists of representatives from organisations 

who are involved in the regulation, safe use, injury prevention, treatment and sale of products for use 

by consumers. These organisations include: 

 the Department of Health Western Australia, Public Health Division 

 the Princess Margaret Hospital Emergency Department 

 the WA Poisons Information Centre 

 the Australian Competition and Consumer Commission 

 the Burns Injury Research Unit - School of Surgery University of Western Australia 

 the Department of Mines, Industry Regulation and Safety  

(previously known as the Department of Commerce) 

 Goodstart Early Learning 

 Kidsafe Western Australia 

Products identified through the network are prioritised according to the level of risk posed or safety 

concerns raised by WA CPAN members. A documented action plan then supports the ability to 

advocate for change. The network aims to explore solutions for identified unsafe products and 

ultimately reduce the number and severity of childhood injuries related to consumer products.  

WA CPAN members meet every two months, with approximately six meetings per year.  

Report Overview 
This report provides an overview of injuries to Western Australian children resulting from furniture tip-

overs. The report also outlines the actions taken by WA CPAN to address the issue and to raise 

community awareness of furniture tip-over injuries. 

The data used in this report was provided by Princess Margaret Hospital (PMH). PMH is the sole 

tertiary paediatric hospital in Western Australia, acting as a key referral source for childhood injury and 

disease within the state. The PMH Injury Surveillance System is an electronic database that involves 

the systematic collection of all emergency department (ED) injury data. Data is collected by triage 

nurses who initially assess the child presenting to the emergency department. All clinical information 

and basic demographic details are recorded, together with the child’s triage code indicating the level 

of urgency based on the presentation reason. Additional surveillance data is collected for those 

children presenting with an injury. This data is then validated by a dedicated Injury Surveillance 

Officer. 
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Childhood Injuries in Western Australia 
Annually, over 27 Western Australian children die as a result of injury, with a further 7,000 children 

hospitalised1. Between January 2012 and December 2016 there were more than 95,800 injury 

presentations to the PMH ED, for children aged under 16 years. Of these presentations approximately 

45 percent (n=43,428) involved an injury factor. An injury factor can be a product or a structure that 

contributed to the cause of injury.  

Similar to previous years the most common injury factors were house structures/building components 

such as doors, walls, and windows accounting for 23 percent (n=10,117) of the presentations. This 

was followed by furniture, including items such as chairs, sofas, tables and cupboards (15.7%, 

n=6,829) (see Figure 1). 

 

A triage code is assigned to each child presenting to the emergency department, which is based on 

the level of urgency (see Table 1). Looking specifically at injuries with an associated injury factor, the 

majority of the presentations were recorded as being urgent or semi-urgent, accounting for 

approximately 96 percent of the presentations (n=41,668). In the majority of cases (81.9%, n=35,558) 

children were able to depart the emergency department with treatment completed. A further 16.5 

percent (n=7,148) of children were admitted to hospital for further treatment, and the remainder were 

either transferred to another department/hospital or did not wait for treatment. 

Table 1: Triage Category 
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Figure 1: Presentations to PMH ED by Injury Factor, 2012 - 2016

Category Seen within (mins) 

(1) Resus 0 

(2) Emergency 10 

(3) Urgent 30 

(4) Semi-Urgent 60 

(5) Non-Urgent 120 



WA Consumer Product Advocacy Network 

3 
 

Household Furniture Related Injuries 
The home is a common location for childhood injuries, accounting for approximately 40 percent of the 

injury locations2. As young children are curious, they tend to explore their surroundings by touching, 

moving or climbing household items3. It is important for a child to explore in order to develop motor 

and cognitive skills; however if the home is not set up safely, or the child is unsupervised, this may 

result in serious injury. It can be particularly dangerous when children touch, move or climb large 

furniture items, which can easily tip over and crush the child. Due to the weight of these items, this 

may result in a serious or fatal injury4.  

On average there has been one child death per year in Australia due to toppling furniture5, with many 

more children hospitalised. As this type of injury continues to occur, it is important to identify the 

cause of injury to assist with developing safety guidelines to reduce the risk of future tip-over 

presentations. To achieve this, furniture tip-over injury presentations to PMH ED have been identified, 

analysed and summarised in this report. 

Presentations to PMH ED 

Methods 

Using Crystal Reports (v14) a custom search query was set up to identify potential furniture tip-over 

injuries. The query searched the PMH ED injury surveillance database between January 2012 and 

December 2016. The following inclusion criteria were used: 

 Injury cause: Blunt force, non-sport 

 Intent: Unintentional 

 Location: Home and Unknown 

 Injury factor: Other baby/child product, other building component, other furniture/furnishings, 

cupboard/partition, and toy/play equipment 

Common household items like chairs, tables, and beds were excluded. The injury factor categories 

include items such as bookshelves/cases, cabinets, chest of drawers, dishwashers, fridges, ovens, 

mirrors, and television units. An iterative triage text filter was used to identify and exclude recurring 

words that were not related to toppling furniture e.g. ‘FOOSH’ - fall on outstretched hand. After 

identifying the injuries of interest (n=545), each case was manually reviewed to identify true furniture 

tip-over injuries. 

Results 

Between January 2012 and December 2016, there were 271 furniture related injury presentations to 

the PMH ED. Of these, 148 (54.6%) were furniture tip-over injuries. The most common piece of 

toppling furniture was the chest of drawers, accounting for 22.3 percent (n=33) of the injury 

presentations. This was followed by televisions/television units, accounting for 18.9 percent (n=28) 

(see Figure 2). It was unknown if safety equipment such as furniture straps or wall brackets were 

used in any of the cases. 

 

33

28

16 15
12

9 9 9 8

4 3 2

0

5

10

15

20

25

30

35

N
u

m
b

e
r 

o
f 

p
re

s
e

n
ta

ti
o

n
s

Furniture Type

Figure 2: Furniture Tip-Over Presentations by Furniture Type, 2012 to 2016
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Details about what the child was doing before the incident was limited, almost 80 percent (n=116) of 

the presentations did not provide any information. Approximately 18 percent (n=26) reported that the 

child pulled the furniture down onto themselves, and for the remainder (4.1%, n=6) the child was 

either climbing, cleaning or playing with the furniture item. Of the presentations where the child pulled 

the item onto themselves, only two of the cases provided further detail. In the first presentation it was 

reported that the child was standing in the bottom drawer before the incident, and in the second 

presentation it was reported that all of the drawers were open prior to the unit tipping over.  

Adult supervision was unknown in 90.5 percent (n=134) of cases, 8.8 percent (n=13) were 

unwitnessed, and just one injury was witnessed by a parent. 

The gender ratio for furniture tip-over injuries were roughly equal, with a slight over-representation of 

males (54.7%, n=81) compared to females (45.3%, n=67). The majority of the children were younger 

than 4 years of age (57.4% n=85), peaking in 2 year olds (20.3%, n=30) (see Figure 3). 

 

The location of the injuries was reported in 49 percent (n=72) of the cases. Of those, just over half 

(51.4%, n=37) occurred in an unspecified area of the home, with the next common area being the 

bedroom, accounting for 25 percent (n=18) of the presentations (see Figure 4). 

 

The majority of the presentations were triaged as being semi-urgent, accounting for almost 60 percent 

(n=88) of the presentations. This was followed by urgent presentations (31.8%, n=47), and the 

remainder (8.8%, n=13) were triaged as either resuscitation or emergency. 
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Figure 3: Furniture Tip-Over Presentations by Age, 2012 - 2016
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The most common injury diagnosis resulting from furniture tip-overs were bruises/contusions, 

accounting for 23.6 percent (n=35) of the presentations. This was followed by fractures, accounting 

for approximately 21 percent (n=31) of the presentations. Lower limbs were the most common area of 

the body injured from furniture tip-overs, accounting for 36.5 percent (n=54) of the presentations. This 

was followed by head, neck and facial injuries (34.5%, n=51) (see Figure 5). 

 

For majority of the presentations (75%, n=111) children were able to depart the ED with treatment 

completed, while a further 24.3 percent (n=36) of children were admitted to hospital for further 

treatment. This is 1.5 times higher than the baseline admission rate for all injuries (16.5%) with an 

injury factor within the same time period. There was one death in the ED as a result of a furniture tip-

over injury.  

Discussion 

This report describes furniture tip-over presentations to PMH ED between January 2012 and 

December 2016. The most common piece of furniture involved in furniture tip-over presentations were 

chest of drawers (22.3%), and televisions/television units (18.9%). This is similar to other studies 

where furniture tip-overs largely involved televisions3 7. 

Children presenting to PMH ED for a furniture tip-over were predominantly between the ages of one 

and three years. In most of these cases it was inferred that the child pulled the furniture down onto 

themselves, however it was not known how that occurred. It was also unknown whether safety 

equipment like wall brackets and furniture straps were used in any of the cases. This reflects a gap in 

knowledge about the causal chain of events and safety equipment use for furniture tip-over injuries in 

Western Australia. A prospective study on furniture tip-over injuries may help to fill that gap. Currently 

there are no mandatory standards for furniture stability, however there are products on the market 

which can be used to secure furniture to the wall and prevent furniture tip-overs.  

Bruises/contusions were the most common injuries resulting from furniture tip-overs. Although it may 

be considered as less severe than a fracture and/or threat to breathing, serious internal injuries can 

result from a blunt force or crush type injury. There was one death in the ED as a result of a furniture 

tip-over injury. Of the furniture tip-over presentations 24.3 percent were admitted to hospital, which is 

1.5 times higher than the baseline injury admission rate (16.5%), reflecting a higher than normal 

severity of furniture tip-over injuries.  
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Figure 5:  Furniture Tip-Over Injuries by Body Region, 2012 to 2016
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Recommendations 

The following recommendations are aimed at reducing the risk of furniture tip-over injuries: 

1. Retailers 

 Should provide safety information around securing furniture in the home. 

 Encourage buyers to purchase brackets or furniture straps if not provided with furniture 

products. 

 

2. Buyers should choose stable furniture 

 Choose furniture with a wide base. Top-heavy furniture is unstable and easily tips over. 

 Choose low set furniture. 

 Check that the unit is stable when drawers/cupboards are open and when applying pressure 

to the open drawer. 

 

3. Ensure furniture around the home is secure 

 Use furniture straps or brackets to secure items to the wall. 

 Place items such as televisions towards the back of the unit or if possible mount the television 

on the wall. 

 Ensure there are no hanging cords. A cord may be pulled by the child and topple the furniture. 

 Use locks on cupboards and drawers. An open chest of drawers acts like a pivot lever when a 

child uses them like a ladder for climbing. 

 

4. Avoid placing attractive items up high 

 Keep items like toys within the child’s reach. This will reduce the risk of children climbing 

furniture. 

 

5. Education 

 Teach children about the dangers of climbing furniture. 

 Ensure children know that they are not allowed to climb furniture and be consistent. 

 

6. Active adult supervision 

 Know where your child is in the home and supervise them closely. 

Limitations 

There are some limitations with the data used in this report. A considerable portion of paediatric 

injuries in Western Australia present to the Joondalup Health Campus or Fiona Stanley Hospital, 

which may have different injury patterns compared to the PMH ED sample used for this report. The 

accuracy of this report’s data is heavily dependent on parental recollection of injury circumstances 

under stressful circumstances, good triage recording, data validation by the Injury Surveillance 

Officer, and lastly, a database search query that does not exclude too many ‘true positive’ cases.  
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Actions Taken by WA CPAN 
Members of the network meet every two months to discuss safety issues and take appropriate actions 

in a timely manner. Actions taken by WA CPAN are typically led by the member who could have the 

biggest impact. See Table 3 for a full list of the actions taken by member organisations of WA CPAN 

between July 2016 and June 2017 to raise awareness around furniture tip-overs. 

Table 3: List of actions taken by WA CPAN to raise awareness around furniture tip-overs 

Date Actions 

July 2016  8 Keeping Kids Safe workshops with 142 parents, carers and/or professionals which 
provided injury prevention information for furniture tip-overs (Kidsafe WA)  
(see Appendix One) 

August 2016  13 Keeping Kids Safe workshops with 100 parents, carers and/or professionals which 

provided injury prevention information for furniture tip-overs (Kidsafe WA) 

 Media: 

o ‘Commissioner's Blog: Toppling furniture can kill kids – anchor it!’ (Department of 

Commerce, Consumer Protection) (see Appendix Two)  

 Social media (see Appendix Three): 

o Facebook post – Kidsafe WA x 2, Consumer Protection x 2 

o Tweets – Kidsafe WA x 2 

September 2016  3 Keeping Kids Safe workshops with 51 parents, carers and/or professionals which 
provided injury prevention information for furniture tip-overs (Kidsafe WA) 

October 2016  7 Keeping Kids Safe workshops with 58 parents, carers and/or professionals which 
provided injury prevention information for furniture tip-overs (Kidsafe WA) 

November 2016  5 Keeping Kids Safe workshops with 39 parents, carers and/or professionals which 

provided injury prevention information for furniture tip-overs (Kidsafe WA) 

 Online fact sheets: 

o Baby’s First year and Toddlers & Pre-schoolers fact sheets were updated; including 

information about furniture safety (Kidsafe WA) (see Appendix Four) 

 Social media: 

o Facebook post – Kidsafe WA x 1, Consumer Protection x 1 

o Tweets – Kidsafe WA x 1 

December 2016  2 Keeping Kids Safe workshops with 23 parents, carers and/or professionals which 
provided injury prevention information for furniture tip-overs (Kidsafe WA) 

January 2017  5 Keeping Kids Safe workshops with 21 parents, carers and/or professionals which 

provided injury prevention information for furniture tip-overs (Kidsafe WA) 

 Online fact sheets: 

o Furniture Stability (Department of Commerce, Consumer Protection)  

(see Appendix Five)  

 Web pages: 

o Home Safety for Rental Properties (Department of Commerce, Consumer Protection) 

(see Appendix Six) 

o Tipping Hazards in the Home (Department of Commerce, Consumer Protection)  

(see Appendix Seven)  

o Furniture Stability (Department of Commerce, Consumer Protection) 

(see Appendix Eight)  

 Social media: 

o Facebook post – Kidsafe WA x 1, Consumer Protection x 2, ACCC x 3 

o Tweets – Kidsafe WA x 1, Consumer Protection x 5, ACCC x1 

 Office of the State Coroner contacted Kidsafe WA to assist with the recommendations 

around furniture safety following the inquest into the death of Jasmine Cammilleri 

(see Appendix Nine) 
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February 2017  1 Keeping Kids Safe workshop with 6 parents, carers and/or professionals which 

provided injury prevention information for furniture tip-overs (Kidsafe WA) 

 Social media: 

o Facebook post – Consumer Protection x 1, ACCC x 1 

o Tweets – Consumer Protection x 1, ACCC x 1 

March 2017  6 Keeping Kids Safe workshops with 34 parents, carers and/or professionals which 
provided injury prevention information for furniture tip-overs (Kidsafe WA) 

April 2017  6 Keeping Kids Safe workshops with 61 parents, carers and/or professionals which 

provided injury prevention information for furniture tip-overs (Kidsafe WA) 

 National campaign (Consumer Protection) 

 The ACCC released the Toppling furniture and televisions: Anchor them and save a 

child’s life website - https://www.productsafety.gov.au/news/toppling-furniture-and-

televisions-anchor-them-and-save-a-child-s-life 

 The ACCC released the Household furniture hazards for kids safety alert  

(see Appendix Ten) 

 Social media: 

o Facebook post – Kidsafe WA x 3, Consumer Protection x 2, ACCC x 7 

o Tweets – Kidsafe WA x 3, Consumer Protection x 7, ACCC x 5 

May 2017  6 Keeping Kids Safe workshops with 49 parents, carers and/or professionals which 

provided injury prevention information for furniture tip-overs (Kidsafe WA) 

 Social media: 

o Facebook post – Kidsafe WA x 1, Consumer Protection x 2 

o Tweets – Kidsafe WA x 1 

June 2017  8 Keeping Kids Safe workshops with 76 parents, carers and/or professionals which 

provided injury prevention information for furniture tip-overs (Kidsafe WA) 

 ‘Secure Furniture safely!’ postcards by product safety co-regulators displayed in the 

Kidsafe WA Safety Demonstration House (see Appendix Eleven) 

 Proactive inspectors and regional officers from Consumer Protection conducted in-store 

surveillance of more than 60 furniture and television retailers as part of a national 

project to ascertain the degree to which they make anchoring devices available and 

customers aware of tipping hazards. 

 Social media: 

o Facebook post – Kidsafe WA x 1 

o Tweets – Kidsafe WA x 1 

https://www.productsafety.gov.au/news/toppling-furniture-and-televisions-anchor-them-and-save-a-child-s-life
https://www.productsafety.gov.au/news/toppling-furniture-and-televisions-anchor-them-and-save-a-child-s-life
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Future Directions for WA CPAN 
It is important for WA CPAN to continue raising community awareness around the risks associated 

with unsecured/toppling furniture. Member organisations of WA CPAN are working on a number of 

actions to achieve this.  

Kidsafe WA was approached to assist with producing a national video campaign for toppling furniture 

in collaboration with the ACCC using a family in Western Australia. Due to difficulties in contacting the 

family, a family in Victoria will be involved in the campaign instead in which Kidsafe Victoria will assist 

with the production. This is a national campaign that will highlight the dangers to children of having 

insecure furniture around the home.  

The ACCC have assisted the National Retail Association to develop the Best Practice Guide for 

Furniture and Television Tip-Over Prevention and engaged with retailers to ensure these initiatives 

are applied. The response has been positive and the majority have outlined their plans of applying the 

safety initiatives including the supply of anchoring devices with furniture, displaying in-store signage, 

affixing warning labels, and developing staff training manuals for improving consumer engagement 

and awareness. Promoting the Best Practice Guide for Furniture and Television Tip-Over Prevention 

and engaging with retailers will be a continued approach used to reduce the risk of furniture tip-overs. 

Following an inquest in Western Australia into a toppling furniture death, WA CPAN have also 

engaged with the Office of the State Coroner. As part of this collaboration WA CPAN will highlight the 

recommendations of the Coroner’s Report throughout our networks. This will also allow further 

opportunities to collaborate on product related recommendations in the future. WA CPAN will continue 

promoting the furniture safety messages and recommendations within the WA community through 

education, data dissemination, and social media content. 

 

In addition, WA CPAN will continue to identify other unsafe products and advocate for change in order 

to reduce the number and severity of child injuries associated with consumer products. WA CPAN will 

use its network to: 

 Identify emerging child product safety issues through data collection and research 

 Continue to monitor existing child product safety issues 

 Advocate for appropriate product safety measures in children’s products 

 Raise public awareness of child product safety concerns 

 Collaborate to achieve the best outcome for Western Australian children. 
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Appendices 

Appendix One 

Keeping Kids Safe Workshop Slide 

 

Discussion points: 

 The risks involved with unstable furniture – toppling furniture can lead to serious or fatal injury 

 Choose furniture with wide bases 

 Rental properties - chat to your landlord about attaching things to walls, and if this is an issue 

let them know about the risks involved with unstable furniture. Landlords are usually more 

lenient if you are willing to repair any damage caused by the attachments. 
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Appendix Three 

Social Media Content 
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Appendix Eight 
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